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https://www.youtube.com/watch?v=o7ClL72-0tY
https://www.youtube.com/watch?v=kL92ReijCeQ
https://www.youtube.com/watch?v=R60ogVrOwYQ
https://www.youtube.com/watch?v=iSXvGHvuUEs
https://www.youtube.com/watch?v=MY4AwBw0D4A
https://www.youtube.com/watch?v=h2qiF7FFPIk
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(Handling disputes)



http://pifingersmotivation.com/
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(Negotiation)

‘win-win situation’
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Negotiation Skills
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(Communication Skills)
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(Non-verbal Communication)
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(Problem Solving & Decisions Making)
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SWOT

Steps to solve a problem...

HOW TO DO A STRATEGIC SWOT ANALYSIS
SWOT .

S- (Strength) _,_,
W- (Weakness) — 1
O- (Opportunity)
T- (Threat) S et W :““""’“W:T:‘.’:
TRENGTHS advantage over others. EAKNESSES  disadvantage to others.
ks s b by
e e e




(SWOT)

(Opportunity)

SWOT

(éWOT)

(Threat)

SWOT
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( Creative thinking)
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CREATIVITY

I's impossible to explain
creativity. It's like asking a bird,
‘How do you fly? You just do’.
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(Listening Skill)
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(Stress Management)

https://www.youtube.com/watch?v=wm1OtR2kEVc
https://www.youtube.com/watch?v=sx4UMvZei7Y
https://www.youtube.com/watch?v=LI1U90nvZ8nc
https://www.youtube.com/watch?v=7ysgd8WetB4



https://www.youtube.com/watch?v=sx4UMvZei7Y
https://www.youtube.com/watch?v=LIU9OnvZ8nc
https://www.youtube.com/watch?v=7ysgd8WetB4
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Intelligence Four Branch Model

Emotional

A || s

(Meditation) Breathing

(Deep

(Relaxation)
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STRESS SYMPTOM
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(Emotional Intelligence)
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(Self-awareness):

(Self-regulation): (

(Motivation): ,

(Empathy):

(Social Skills):
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(Self Awareness)
(Self-awareness)

Self-awareness ?

perception-

self-aware
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SELF
REGULATION
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Effective Strategies for Improving Self-Control

READ Try focusing on one -
o N0RE Sodl A Pian for situations that
VAV might break your resolve
*

Avold temptation

Practice using self-control @
to improve your willpower
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(Motivation)
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= |ntrinsic:
Intrinsic

=  EXtrinsic:
Extrinsic

intrinsic

MOTIVATION
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(Need Satisfying)

MOTIVATION
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(Motivated)

(Empathy)

Empathy
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(Social Skills)
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1. Sharing 2. Cooperating

Va bl oW

3. Uistening 4 Following directions 5. Respecting personal
space

] Arﬁ

6. Making eye contact 7. Using manners




€

X/
L X4

X3

S

X3

S

X/
X4

L)

10 Essential Social Skills

Maintain
Eye Contact

Assertive vs
Aggressive

Be flexible

Remain
Positive
Always

Show
Respect

Infographic by @agrassablog

[ ]
AA Use proper
@ @ body language
[}
(] Know your
t channels
t' oL Accept
'\ ﬁ Criticism
© Be teachable e
o0
H Be human
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(pessimism)

(optimism)
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. (Leadership)

‘Throughing the ball into the busket’
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vq






https://www.youtube.com/watch?v=z8ch_YBuaOI
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(DFS)

-

mabile Interface

Digital Financial

Individuals with
digital acoount

T\

Cash in Cash out
Metwaork

L

Platform Families and
communities
- Financial &
Paymient Business )
Insurance Services
Flatforms Rules

Data Sharing

Government
Services

Utilities Business
Services
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(Agent Banking)

(POS)
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Prudential Guidelines for Agent Banking
Operation in Bangladesh
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(Employability Skills)
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Occupational
Health and
Safety (OHS)
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8th Five-year plan, 2020-2025

SDG-2030

(EYW), , ,

Life Skills Skills for Life, International Federation of Red Cross and Red Crescent
Societies

Comprehensive Life Skills Framework, New Delhi Country Office

Financial Literacy Guidelines for Banks and Financial Institutions, Bangladesh
Bank, 2022

Ministry of Community Development and Social Services, Life Skills, Community
Development Service, Zambia, 2017

Meditation process, Dr. Moniruzzaman, Quantum Method
https://www.prothomalo.com/opinion/column/j79pwjiynm
https://www.prothomalo.com/bangladesh/ - - - -
https:.//www.researchgate.net/publication/317312261 Skills necessary to gr
ow_micro _entrepreneurs_into small_business _entrepreneurs
https.//www.banglanews24.com/cat/news/bd/293223.details
https.//positivepsychology.com/interpersonal-effectiveness/
https://www.thepathway2success.com/10-executive-functioning-skills-the-
ultimate-guide/

https:.//www.banglatribune.com/tech-and-gadget/173063/
https:.//www.youtube.com/watch?v=7ysgd8WetB4
https:.//mantraforfitness.com/how-to-meditate
https://www.youtube.com/watch?v=sx4UMvZei7Y
https:.//www.youtube.com/watch?v=Xi3Zpfe89x4
https://www.youtube.com/watch?v=L1U90nvZ8nc
https:.//www.youtube.com/watch?v=7ysqgd8WetB4



https://www.prothomalo.com/opinion/column/j79pwjiynm
https://www.researchgate.net/publication/317312261_Skills_necessary_to_grow_micro_entrepreneurs_into_small_business_entrepreneurs
https://www.researchgate.net/publication/317312261_Skills_necessary_to_grow_micro_entrepreneurs_into_small_business_entrepreneurs
https://www.banglanews24.com/cat/news/bd/293223.details
https://positivepsychology.com/interpersonal-effectiveness/
https://www.thepathway2success.com/10-executive-functioning-skills-the-ultimate-guide/
https://www.thepathway2success.com/10-executive-functioning-skills-the-ultimate-guide/
https://www.banglatribune.com/tech-and-gadget/173063/
https://www.youtube.com/watch?v=7ysgd8WetB4
https://mantraforfitness.com/how-to-meditate
https://www.youtube.com/watch?v=sx4UMvZei7Y
https://www.youtube.com/watch?v=Xi3Zpfe89x4
https://www.youtube.com/watch?v=LIU9OnvZ8nc
https://www.youtube.com/watch?v=7ysgd8WetB4
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